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Administration for Children and Families - Administration on Children,  
Youth & Families - Children’s Bureau 

 

Alabama Department of  
Human Resources 

 

Organizational Description 
The Alabama Department of Human Resources has been 
given the legal duty and responsibility to provide homes for 
dependent and neglected children. Code of Alabama 1975, 
§ 38-2-6 (14) provides that it shall be the duty and 
responsibility of the Department of Human Resources to 
“receive and care for dependent or neglected minor 
children committed to its care and place such children in 
family homes or in approved suitable institutions operating 
in accordance with the provisions of this title and supervise 
such children however placed.”- The Department of Human 
Resources has a central State Office and designated 
resource staff in each of its 67 counties. 
 

Use of Program Funds 
 
The Alabama Department of Human Resources will enhance 
system documentation and data tracking between Families, 
Adults, Children Tracking System (FACTS) and the National 
Electronic Interstate Compact Enterprise (NEICE) system. 
At the present time, the ICPC Specialists are manually 
entering data for ICPC cases in two separate computer 
systems, both FACTS and NEICE, before the case work can 
be processed. The enhancement proposed would allow data 
to be automatically sent from one system to the other, 
alleviating the need for double data entry for the ICPC 
Specialists. This enhancement would then result in timelier 
processing of the cases to other states or county offices. 
This will ultimately shorten the amount of time needed by 
workers to send out referrals, which will ultimately result in 
more timely, secure placements for children. The 
population of children served by the Interstate Compact on 
Placement of Children would benefit in terms of safe 
placements and permanency. 
 
Expected Outcomes 
Completing a fully automated bi-directional interface for 
ICPC referrals from/to NEICE States will eliminate 
duplication of effort and decrease the amount of time it 
takes to send referral information to county offices and staff 
who are responsible for completing the necessary 
assessments. 

Award Number: 
90CE0022 
 
Project Title:  
Interface between NEICE and 
the FACTS computer systems 
 
Alabama Department of 
Human Resources 
50 North Ripley Street 
Family Services 
Montgomery, AL 36130 
 
Project Director (PD) and 
Principal Contact: 
Jan Casteel 
 
PD Email:  
Jan.Casteel@dhr.alabama.gov 
 
PD Phone:  
334-242-5759 
 
Project Period:  
36 Months 
 
Federal Program Officer 
(FPO)/Specialist: 
June Dorn 
 
FPO Email:  
June.Dorn@acf.hhs.gov 
 
Target Population:  
Child welfare staff 
 
Geographic Area(s) Served:  
Alabama and partnering NEICE 
states 
 
Agency Region: 
ACF Region 4 


