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Additional Resources:  Mentoring

Cohen, E., and Canan, L.  (2006).  Closer to home: Parent mentors in child welfare.  Child Welfare, Vol LXXXV, #5).  

This article addresses the emerging use of parent mentors – parents who have successfully negotiated the child welfare system and provide support and advocacy to others.  The theoretical justification, roles, and expected outcomes and benefits of parent mentors are explored.  The organizational factors though to be required for such programs are also described, drawing on the available literature and the practice experience of a recently implemented Parent Partners program in a county child welfare agency.


Ferguson, M., Ritter, J., DiNitto, D., Kim, J., Schwab, A.  (2005).  Mentoring as a strategy for welfare reform.  Journal of Human Behavior in the Social Environment, Vol. 12, No. 2/3, pp. 165-183.

Mentoring has most often been used as a tool to assist children in developing their potential or as a means for professionals to advance in the workplace.  Mentoring is also gaining in popularity as a component of welfare reform.  The focus of the survey research reported in this article is a mentoring program designed to help women avoid or leave the Temporary Assistance for Needy Families program.  The mentoring program, operated by a faith-based agency, was one of several welfare innovations funded in Texas with the support of then Governor George W. Bush.  Although the majority of mentees who responded to the survey were satisfied with their mentoring experience, a smaller number believed the mentoring relationship helped them leave welfare or get a job.  In contrast, mentors were less satisfied with their experience, but most thought they had helped their mentee prepare for employment or find work.  The authors conclude that mentoring can be beneficial for some women when provided as part of a package that offers more concrete services.

Kemp, S., Marcenko, M., Hoagwood, K., and Vesneski, W.  (2009).  Engaging parents in child welfare services:  Bridging family needs and child welfare mandates.  Child Welfare, Vol. 88, #1.


Calls for expanded use of tested child mental health interventions in child welfare practice add new urgency to the longstanding question of how to enhance parent engagement in child welfare services, where low and uneven levels of engagement are pervasive, and services to parents and children tend to be separated, leaving important opportunities for parent-child interventions underutilized.  Tackling these issues requires both expanded understandings of what engagement entails and the incorporation into child welfare practice of systematic, research-based strategies for supporting parental involvement.  Drawing on a review of factors that shape (and often confound) efforts to engage parents in child welfare, an on relevant research, this paper lays the initial foundation for such an approach by identifying and describing six core dimensions of engagement and related intervention strategies.


Loomis, C., Brodsky, A., Arteaga, S., Benhorin, R., Rogers-Senuta, K., Marx, C., and McLaughlin, P.  (2004).  What works in adult educational and employment training?  Case study of a community-based program for women.  Journal of Community Practice, 11: 2, 27 – 45.

The controversial state level block grant system Temporary Assistance to Needy Families (TANF) increased our need to understand what works in adult educational and employment training.  Critical considerations for the design and implementation of an effective program were identified through a case study of a career and learning resource center for women: fostering relationships; an appropriate physical environment; a career-focused curriculum; psychosocial resources; a program culture with rules, rewards and rituals; constancy of vision; mentors and role models; evaluating and valuing multiple outcomes; caring about people.  These program characteristics facilitated women’s transition to living wage jobs, as well as other meaningful successes.


Nilsen, W., Affronti, M., Coombes, M.  (2009).  Veteran parents in child protective services: Theory and implementation.  Family Relations 58: 520 – 535.


“Veteran parents” (VPs), or parents who have experienced challenges concerning their children’s health and then mentor other families through similar situations are widely used for parent support.  This model has been adopted by Child Protective Services (CPS) to increase parent engagement.  Here, we expand the theoretical discussion of VPs in CPS to address the unique challenges and implementation issues associated with maltreating families.  We contend that this model, as originally evaluated in pediatrics, is compromised within CPS.  VP programs in CPS will require the same rigorous investigation as other new programs.



Additional Resources:  Child Welfare and TANF

Courtney, M., Dworsky, A., Piliavin, I., Zinn, A. (2005).  Involvement of TANF applicant families with child welfare services.  The Social Service Review, Vol. 79, No. 1, pp 119 – 157).


This article compares child welfare services involvement between 1996 Aid to Families with Dependent Children (AFDC) entrants and 1999 Temporary Assistance for Needy Families (TANF) applicants in Wisconsin.  Results suggest that there is considerable overlap between welfare applicant and child welfare populations, that this overlap has increased significantly since welfare reform, and that, as State TANF caseloads decline, they may be increasingly composed of families that face significant problems in balancing the demands of work and parenting.

Courtney, M. (1998). The costs of child protection in the context of welfare reform.  The Future of Children, Vol. 8, No. 1, Protecting Children from Abuse and Neglect.  Pp. 88 – 103.


The financing structure of any large public service system both reveals the priorities held by policymakers and drives the delivery of services.  Of the $11.2 billion in public funds for child welfare services, somewhat less than half is federal.  As this article explains, federal funds for child welfare overwhelmingly go to support out-of-home care (foster care and adoption services), and these costs have risen sharply in recent years.  In contrast, federal funding for child protection investigations, prevention programs, and treatment services is more limited, and expenditures have not risen apace with reports of maltreatment.


This article compares the high cost of foster care with the lower per capita cost of cash assistance to poor families and the per-case costs of child protection investigations and service provision.  Pointing out that the great majority of families served by the child welfare system are poor, the author argues that child welfare and cash assistance should be seen and analyzed as interrelated programs serving poor families.  The article examines the varied ways in which the changes in cash assistance programs introduced by the 1996 federal welfare reform law may increase the need for child welfare services and drive up the costs of child protection.

Duerr-Berrick, J., Frame, L., Langs, J., Varchol, L.  (2006).  Working together for children and families: Where TANF and child welfare meet.  Journal of Public Policy Practice, Vol. 5, No. 2/3, pp 27 – 42.


While the organizational systems designed to provide cash assistance and child welfare services have been separate since the 1970s, changes wrought be welfare reform in the late 1990s suggest new opportunities for organizational collaboration.  This paper examines the link between family poverty and child maltreatment, and the policy levers that can be employed to inhibit or promote child and family well-being within the context of child welfare reform.  It then reviews one state’s experience with inter-organizational collaboration between welfare and child welfare and the special challenges agencies face in attempting to streamline services.


Dworsky, A., Courtney, M., Zinn, A.  (2007). Child, parent and family predictors of child welfare services involvement among TANF applicant families.  Children and Youth Services Review, 29, 802 – 820.


Data from the Milwaukee TANF Applicant Study were used to identify parent, family, and child-specific predictors of child welfare services involvement among 1075 families that applied for ANF assistance in 1999.  Child-specific measures related to a randomly selected focal child from each applicant family were collected.  Thirty-eight percent of the families were investigated for child maltreatment and 11 percent of the focal children were placed in out-of-home care between the 1999 TANF applications and the end of 2005.  Prior child welfare services involvement and economic hardships were significant predictors of both child maltreatment investigations and out-of-home care placements.  However, neither outcome was related to child-specific attributes nor behaviors once parent and family characteristics were taken into account.  These findings suggest that TANF agencies are serving a population that needs help balancing family and work responsibilities.

Geen, R.  (2002). Shoring up the child welfare-TANF link.  The Urban Institute, Short Takes on Welfare Policy, No. 7.


Explores the often conflicting demands between the child welfare and TANF systems and offers recommendations for greater coordination.


Lennon, M.C., Blome, J., English, K. (2001).  Depression and low-income women: Challenges for TANF and welfare-to-work policies and programs.  Research Forum on Children, Families and the New Federalism, National Center for Children in Poverty, Mailman School of Public Health, Columbia University.


This report reviews the literature on the prevalence, treatment, and consequences of depression for low-income women and their children.  It highlights the relation of depression to welfare, employment and job retention and describes findings on the relation of unemployment and poor quality jobs to depression.  
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Next Steps Program Curriculum 
Monthly Goal Checklist 


Month 1 
Start Date: _____________ _ 


-.Name=----'------------- Completion Date: ___________ _ 


I 
Academic! 


Childcare/ 
P Sk"ll 


Employment 
R d" 


Computer Guidance Center DBT 
i ea 1ness arent1ng I s i 


Cl Registration World Of ComQuters 
Workshop: Who am I? 


EPIC TOPIC: DBT ORIENTATION 
Cl TABE I Workshop: TUNING IN TO YOUR CHILD Cl What is DBT ! 


Cl GED application : Cl Windows elements Cl Goal setting Goal: Gain self knowledge Goals: Mothers will be Cl Skills Overview 
Cl Education plan ~ Cl Memory and storage from the Self Directed able to Cl Biosocial 
Cl Books ' Cl Drives and folders Cl Organizational Skill Search, Kearsey 1. Identify their primary Theory 
Cl Review Notebook Temperament and responsibilities as parents CORE MINDFULNESS 
Cl HS Attended Cl Paths and pathnames Assignments: identifying strengths and 2. Recognize what infants Goal: To become aware 


Cl Create personal folder transferable skills form and toddlers do to show of the importance of 
Cl How to save Cl Begin Collage parenting how they feel balancing the emotional 


' 3. Understand the mind and reasonable ; Cl How to properly type 
Cl Last Grade completed Cl MS Word intro Cl Discussion Next Steps Assignments: importance of responding mind through the wise 


i 
Cl Saving practice Final Project to their child's rieeds mind 
Cl Begin autobiography 


Cl Complete Self · 4. Health Related Lessons: 
Cl Academic Records Directed Search Workshop Cl What and How 


Received skills Assignments: Cl Complete Kearsey 
Temperament Assignments: Cl Three States of 


Assignments: Cl Complete first Ages Mind 
Cl Resume worksheet Cl Begin work on Next Cl Complete Gathering and Stages Assignments: 
Cl Autobiography Steps Final Project Skills exercise Cl Complete daily Diary Cards 


rough draft Mommy and Me Cl Participants 
Cl Written observation of Cl Keyboarding: activities with child Identify 


child's development Cl Submit job Cl Videotape child for 5 behaviors they 
Cl Begin Next Steps application minutes want to change 


Final Project 0 Take monthly 0 Identify and 


Cl Employer contact photograph of child utilize SUDS 
TABESCORES consent form Cl Write a paragraph of 5 (subjective 


sentences about your units of distress 
Reading: Cl Assessment meeting 


child's development scale- intensity 
and have it signed by of emotions) 


with BOCES job Grant Core Mindfulness 
Math: 


developer Cl Prepare a scrapbook Cl Practice 
page for month 1 Assignments 


Language: 
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Next Steps Program Curriculum 
Monthly Goal Checklist 


Month 2 
Start Date: 


!Iiiii 


-------------------------
Name: 


----~-------------------
Completion Date: -----------------------


Childcare/ Employment 
R d. Academic! Guidance Center Computer DBT ea 1ness . Parenting Skills 


LITERACY TOPICS Ms Word Quick Course 
0 Grammar Workshop: 


Workshop: Goal Setting 


0 · Writing 0 Complete 0 Empowerment 
and Values Clarification EPIC TOPIC CORE MINDFULNESS REVIEW 


0 Social Studies autobiography Goal: Identify values and 


0 Science [J Cut I copy I paste 0 Self Esteem decision-making and goal FOSTERING SELF ESTEEM Distress Tolerance 


[J Find and replace setting Goals: Mothers will be Goal: Obtain skills for 


MATH TOPICS 0 Thesaurus Assignments able to: tolerating painful events, 


[J Math assessme~t [J Format >> Paragraph Assignments: [J . Read, discuss and 
1. Recognize that a child's urges and emotions without 


[J Whole numbers 0 Line spacing complete goal setting 
self esteem develops in making things worse. 


0 Fractions 
[J Breaks 0 Completion of collage infancy Lesson: 


0 Decimals 0 Tabs and indents 
materials 2. Identify ways to promote 0 Coping with 


0 Ratios and proportions 
[J Presentation of 


[J Dream Job exercise positive self esteem in urges and 


0 Percents 0 Page setup menu collage young children feelings 


0 Measurements [J Headers and footers 
3. Understand the [J Crisis survival 


[J Data Analysis 0 Personal letterhead 
[J Presentation of importance of their own skills 


0 Word problems 0 3 types of letters Autobiography positive self esteem as a 1. Distract with 


0 Geometry [J Styles & style sheets 
parent ACCEPTS 


0 Algebra [J Tables and columns 
4. Health Related 2. Self-Soothe 


0 Images and clipart 
Workshop 3. Pros& Cons 


Assignments: 0 Borders and shading 


[J Turing the 


0 Autobiography final 0 Keyboarding: 10 wpm 


Mind/Radical 


0 Draft cover letter Assignments 
Assignments Acceptance 


0 Draft thank-you letter 0 Cover Letter Draft 


0 Willfulness vs. 


0 Final cover letter 0 Thank You Letter 
0 Volunteer as a 


Willingness 


0 Final Thank you iletter 0 Memo 
teacher's assistant 


Assignments 


0 Written observation of 0 Job Search Log 
0 Complete daily 


0 Weekly Diary 


child's development [J Continue work on Next 
Mommy and Me 


Cards 


Steps Final Project 
activities with child 


0 Practice 


[J Videotape child for 5 
Assignments 


minutes 
0 Keyboarding: 0 Take monthly 


photograph of child 
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Next Steps Program Curriculum 
Monthly Goal Checklist 


Month 3 
Start Date: _____________ _ 


Name:, ___ ~---------------------- Completion Date: __________ _ 


Childcare I 
P Sk"ll 


Employment Guidance Center c DBT t Academic~ ompu er Readiness arent1ng I s I 


Core Mindfulness review Workshop: Resume EPIC TOPIC 
MS Excel Quick Course 


·Workshop Preparation HELPING YOUR CHILD TO 
Interpersonal IJ Grammar IJ Enter information Goal: to Prepare Resume COPE 
Effectiveness Create simple Formulas IJ Values Profile and begin to create Goals: Mothers will be able 
Goals: Getting somebody 


IJ Writing 
resume to: 


to do what you want; IJ Social Studies I IJ The Autosum function 1. Describe the importance 
keeping a good IJ All about functions 


Assignments of assisting very young 
relationship; keeping your IJ Science 


IJ The SUM function Assignments: 
children to manage stress 


self respect IJ Math 1:1 Averaging effectively Lessons: IJ Other functions IJ Presentation on "My IJ Complete resume 2. Identify skills that help 
IJ Goals and What IJ Reading Value system" profile including their child cope effectively 


interferes IJ Absolute cell 0 • Skills with stress 
IJ Worry Thoughts IJ Editing 


references Strengths 3. Health Related 
and • Workshop IJ Summary Create budget for self 


Work experience Cheerleading • 
Statements Assignments: • Volunteer Assignments IJ DEARMAN IJ Budget 


experience IJ Complete daily 1:1 GIVE IJ Rough budget IJ The concept of payroll 
Mommy and Me 


IJ FAST worksheet IJ Compounding interest 
activities with child Assignments Written observation of 


Complete personal budget, 


Meet with BOCES job 
IJ Videotape child for 5 0 Weekly Diary 


IJ submit IJ minutes 
Cards 


child's development 
developer 1:1 Take monthly 1:1 Practice IJ Essay on "ideal job" IJ Graphs, charts 


photograph of child 
Assignments IJ Exporting data 


IJ Write a paragraph of 5 IJ List references 
sentences about your (keyed) Assignments 
child's development 
and have it signed by 


IJ IJ Continue work on Next 
Grant Steps Final Project 


IJ Prepare a scrapbook IJ Keyboarding: 
page for month 3 IJ 
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Next Steps Program Curriculum 
Monthly Goal Checklist 


Month 4 


?MIT 


Start Date: _____________ _ 


Name: __ ----:----------- Completion Date: __________ _ 


Childcare/ 
P sk·n 


Employment 
R d. DBT G .d c c Academic! omputer Ul ance enter ea •ness arent1ng I s 


0 Grammar Workshop: Interviewing EPICToglc Core Mindfulness review 
MS Access Quick Course Workshop Preparation SETTING LIMITS 


0 Writing Goals: Mothers will be able Emotion .Regulation Goal: Interviewing 
0 Social Studies 0 Input I Output Forms 0 Problem solving Preparation to: Goals: To understand the 


' 0 Define table 1.Understand the emotions you experience; 
~ 


0 Science relationships importance and advantages To learn the skills to 


0 Math 
0 Queries Assignments Assignments of setting limits for very decrease emotional 
0 Summary functions 0 Schedule young children sensitivity; To learn the 


0 R~ading 0 Calculated fields 0 Begin Journal Clothesworks 2. Identity reasonable limits skills to stop or reduce 
0 Mail merges for infants and for toddlers unwanted emotions once 


Assignments: 0 Envelopes & labels 0 Schedule Guidance 
0 Schedule Next Steps 


3.1dentify some appropriate they start 


0 Written observation of 
0 Using the merge on Center Internship 


Office Internship 
ways to set limits Lessons: 


child's development 
0 Cover Letter 4. Health Related 0 Goals 
0 Thank you Workshop ·o What good are 


emotions 


0 Budget entered in MS PowerPoint Quick 0 Next Steps Clerical Assignments 0 Why Bother 


Excel Course test 0 Complete daily regulating 
0 Basics of presenting Mommy and Me Emotions 


0 Budget formatted for 0 Screen elements 0 Discuss strategies for activities with child 0 PLEASE 
formulas and graphs 0 Elements of a slide: interviewing 0 Videotape child for 5 MASTER 


0 Draft memo on three 
1. Insert images & minutes Assignments: 


childcare options text 0 Role Play interviewing 0 Take monthly 0 Weekly Diary 
photograph of child Cards 


Assignments 0 Practice Virtual 0 Practice 
0 0 Create a job log interview on computer 0 Write a paragraph of 5 Assignments 


database sentences about your 
0 0 Templates 0 Continue Resume child's development 


0 0 Fill-in merges Preparation and have it signed by 
0 Fax cover sheet Academics 
0 Memo templates 0 Prepare a scrapbook 
0 Mail Merge Letter page for month 4 
0 Continue work on Next 


Steps Final Project 
0 Keyboarding: 


Teacher Signatures 
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Next Steps Program Curriculum 


Monthly Goal Checklist 
Month 5 


Start Date: _____________ _ 


Name: ___ .:....__ __________ _ Completion Date: ___________ _ 


Employment 
R d" 


Childcare/ 
P Sk"ll Guidance Center Computer Academic' DBT ea a ness arenttng I s 


IJ Grammar Office Skills Workshop: Workplace EPIC TOPIC Core Mindfulness review 
Cl Writing Workshop Savvy and Expectations BUILDING INDEPENDENCE 
IJ Social Studies Integrating Software into Goal: To understand the Goals: Mothers will be able Emotion Regulation 
IJ Science the Office Skills IJ Team Building workplace in relation to to: 
IJ Math Behavior, Team Work, 1. Describe positive results Lessons: 
IJ Reading IJ Business Letter Attitude, Communication of promoting independence IJ Increasing 
IJ IJ Templates and Appropriate Dress in their young child positive emotions 
Assignments: Cl Mail merges Assignments: 2. Identify parent child 1. Adult pleasant 
IJ Review cover letter IJ Envelopes & labels Cl Begin Networking Log Assignments interactions that promote events schedule 
Cl Review thank-you IJ Usin·g the merge on Cl Discuss Attitudes independence IJ Acting Opposite 


letter Cl Cover Letter IJ Guidance Center IJ Trip to Clothesworks 3. Recognize the IJ The "Wave" Skill 
IJ Review resume · IJ Thank you Internship IJ Give various importance of establishing IJ Justified vs 
IJ Review references presentations for routines for infants and Unjustified 
IJ Review budget Assignments IJ Mock interview communication skills toddlers Emotions 
IJ Written observation of IJ Business letter IJ Apply DBT concepts 4. Health Related Assignments 


child's development IJ Cover letter to workplace Workshop IJ Weekly Diary 
IJ Final memo on IJ Thank you communication skills Assignments Cards 


childcare Cl Fax cover sheet Cl Complete daily IJ Practice 
arrangements Cl Memo templates IJ Job search meeting Mommy and Me Assignments 


IJ IJ Mail Merge Letter activities with child 


IJ Continue work on Next IJ Complete Prepare for 
IJ Videotape child for 5 


IJ Steps Final Project minutes 
Cl References typed 


job search Form Cl Take monthly 
RE-T ABE IJ Update resume with photograph of child 


new skills, experience 
IJ Meeting(s) w/ BOCES 


Reading: job developer IJ Write a paragraph of 5 
Cl Keyboarding sentences about your 


child's development 


Math: IJ Submit childcare 
and have it signed by 
Grant 


arrangement memo 
IJ Prepare a scrapbook 


Language: page for month 5 
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Next Steps Program Curriculum 
Monthly Goal Checklist 


Month 6 
Start Date: _____________ _ 


Name=------~---------------------- Completion Date: ___________ _ 


Academic 
' 


1:1 Grammar 
1:1 Writing 
1:1 Social Studies 
1:1 Science 
1:1 Math 
1:1 Reading 
Assignments: 
1:1 Final written 


observation of child's 
development 


1:1 Align budget with 
salary 


1:1 Ensure all corrected 
sample letters and 
documents are in 
portfolio 


1:1 Complete a booklet of 
child's development 


1:1 Exit interview 
1:1 Organize reflection on 


past six months 
1:1 Create farewell 


address ~ 


1:1 


1:1 


1:1 


Revised 11108 


"Msm' mu 


Computer Guidance Center Employment 
R d" ea 1ness 


Assignments Workshop: Resources that 
1:1 Job searching online Workshops Maintain Employment 
1:1 Maintain a job log 1:1 Communication 


Goal: To be prepared for 1:1 Post resumes. online 
event/situations that can 1:1 E-Mail resume to 
jeopardize employment Guidance Center Assignments 


1:1 Revise resume with Assignments Guidance Center 1:1 Facilitate a group 
changes discussion about a film 


1:1 Time management 1:1 Salary.com 
and Awareness 1:1 Completion of Next 1:1 Presentation of Next 1:1 Stress Management Steps Final Project Steps Final Project 


1:1 Work Ethics/Employer 


1:1 Keyboarding expectations 
1:1 Completion of 


Resource Manuals 


1:1 Follow on Job Leads 
1:1 Notify BOCES Job Course Comeleted 


Developer of results of Successfullll 
Job leads 


1:1 Complete job 
placement form(s) for 
BOCES 


1:1 Update Job 
Management Portfolio 


1:1 Finalize childcare 
arrangements 


1:1 Finalize job 
transportation 


Childcare/ 
P f Sk"ll aren 1ng I 


EPIC TOPIC 


s 


LEARNING THROUGH PLAY 
Goals: Mothers will be able 
to: 
1. Identify ways to help 
their child learn to talk 
2. Recognize the 
importance of the parents' 
role in promoting literacy in 
young children 
3. Recognize the ways that 
young children learn 
through play 
4. Health Related 
Workshop 


Assignments 


1:1 Complete 2nd Ages & 
Stages 


1:1 Complete daily 
Mommy and Me 
activities with child 


1:1 Videotape child for 5 
minutes 


1:1 Take monthly 
photograph of child 


1:1 Write a paragraph of 5 
sentences about your 
child's development 
and have it signed by 
Grant 


1:1 Prepare a scrapbook 
page for month 6 


DBT 
Core Mindfulness review 


Walking the Middle Path 
Goals: Understanding 
dialectics 
Lessons: 


1:1 Dialectics I 
Dialectical 
Dilemmas 


1:1 Validation 
1:1 Behaviorism 


Assignments 
1:1 Weekly Diary 


Cards 
1:1 Practice 


Assignments 


JOB SEARCH TAKES PRIORITY OVER EVERYTHING ELSE IN THE PROGRAM. 
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W5LCOM5TO 


N5XTST5PS 


Next ste-ps Ls et e-oltVtltVtuii\,Lttj of [11\,olLvLoluetLs. Title [11\,olLvLoluetLs [11\, tlt\e Next 
ste-ps C-OVVtVVtUII\,Lttj [11\,c,Luole -pet vtLe-L-ptil 11\,ts, tetile-V\ers, e-oujl\,seLors, e-etsewor~ers, 
resetilre-V\ers, e-V\LLolrejl\, tilll\,ol tlt\e Next steps e-oorolLII\,tiltor. Stile-V\ [11\,o{LvLoluetL's 
beV\etvLor til 11\,ol etttLtuole etffee-ts tlt\e ejl\,tLre e-oltVtltVtuii\,Lttj. As et C-OVVtVVtUII\,Lttj we 
V\etve estetbLLsltteol et· foull\,olettLojl\, for V\ow we Wetll\,t to be treetteol etll\,ol V\ow we 
etgree to treett otlt\ers. Ill\, tlt\e e-reettLojl\, of tlt\Ls -ptile-~et we tilgreeol to e-reette Ctll\, 
ejl\,vLroii\,VVtell\,t tlttett Ls setfe til 11\,ol res-pee-tfuL wlt\LLe ltVttilLV~vtetLV~vLII\,g et e-uLture tlttett 
-pro~tVtotes toLeretll\,e-e etll\,ol 11\,ew Loleets. TV!Ls -pete-~et sets fortlt\ tlt\e ex-pee-tettLojl\,s 
we ltttilve of eete-V\ otlt\er etll\,ol tlt\e -progrtilltVt. 


~' 







. \ 







N6XT ST6PS CONTRACT 


As lA VtA.eVtA.ber of tV!e N6XT ST6PS progrtAVtA., 1 ~Agree to. tV!e foLLowLII\,g coll\,oiLHoll\,s lAS ptArt 
of VtA.!j respoll\,stbLLLt!j to tV!e progrtAVtA.. ALL /Aspects of tV!ts coll\,tr/Act 1Ap-pL!j to tALL 
ptAvtLctptAII\,ts /AV\,ol sttAff VtA.eVtA.bers. 


fll\, respect to the Next steps progrttm tt~M~l the eommull\,ttkj we httve estttbLtsheot: 


Tlttere wLLL be NO: 


TV! ere WILL be: 


* 
* 


Drugs 


ALcoV!oL 


* vLoLell\,ce 
* TViretAteii\,LV\,g ""BeV!tAVLor 


* Cowftoleii\,HIALLttj VtA.IALV\,t/ALV\,eol wLtV!LII\, tV!e progrtAVtA.. 


* FoLLow tV!rougV! wLtV! focus /AV\,ol obJecHves of group 
tAcHvLt!j. 


* wLLLI,II\,gll\,ess to V!etAr otV!ers opLV\,LOV\,S. 


* Respect lA 11\,ol coll\,sl,olertAHoll\, for otV!ers (tretAt otV!ers Vi ow 
!jOU wouLol W/AII\,t to be tretAteol). 


* CoVtA.VtA.ttVtA.ell\,t to tV!e progrtifVtA. 
* opell\,11\,es.s. lif 11\,ol respect for resoLvLV\,g coll\,ftLct lA 11\,ol 


wLLLLII\,gll\,ess to coVtA.proVtA.tse to lif VtA.ututALL!j stAHsftjLII\,g 
SOLlA.HOV\,. 


* ApproprLiifte expressLoll\,s of 11\,eglifHve feeLLV\,gs wLLL be 
ex-presseol LV\, WoVtA.ell\,'s c;roup. 


* 'PerSOV\,/AL litCCOUII\,t/AbLLLt!j for our OWV\, beV!IAVLor /AV\,ol 
IACHOV\,S. 


(V\, respect to tl1e west street cl1L.Lotct;tre Le&trV\,L~ ceV\,ter: 







. \ 







TV!ere w~LL be NO: 


TV! ere WILL be: 


r V\, respect to -soc6s: 


TV!ere w~LL be NO: 


TV! ere WILL be: 


stg V\,/Atuve 


* 
* 


* 
* 
* 
* 
* 
* 


* 


FfAVor~HsVllt 


svwes Oil\, tV!e rug ~11\, tV!e ~11\,ftA 11\,t roo VIA. 


A cLetA 11\, fit 11\,ol stAfe ell\,v~roii\,Vlltell\,t 


'Profess ~o V\,fA L~s VIA. 


0-pell\, COVIA.VlltUV\,~CtAttoV\, 


DeveLo-pV!A.ell\,tfitLLtj tA-p-pro-pr~tAte curr~cuLuV!A. 


'Pfitrt~c~-ptAHOV\, btj -ptArell\,tS ~11\, cLtAssrooV!It curr~cuLuV!A. 


observeol ruLes tAV\,ol reguLtAHoll\,s of tV!e cLtAssrooV!It 


* Wr~ttell\, curr~cuLuV!A. 


, * Ao!Vierell\,ce to curr~cuLuVllt 


* IV\,ol~v~olutAL res-poll\,s~b~L~ttj 


* COV\,S~steii\,Ctj 


* 'Profess ~o 11\,fA L~s VIA. 


Date 







\ 







POLICY STAT6M6NT 
DR.VlC1S AND ALC.Ot-tOL 


Nex.t steps Ls til lityug tilV\.oltilLcovwL fyee eii\-VLYOII\-VIA.ell\-t. AV\.!j use of, oY LVIA.-ptilLYVIA.eV\.t fYoVIA., 
olyugs oY tilLcovwL Ls -pYoV!LbLteol. If !jOU exV!LbLt beV!tilvLoY tV! tilt suggests !jOU tilYe LV1A.-ptilLYeol, 
wV!LcV! LV\.c.Luoles but Ls V\.Ot LLVIA.Lteol to Lll\-toxLctiltLoV\., eYYtiltLc tilll\-olloY Lll\-til-p-pYo-pYLtilte beV!tilVLoY, 
tV!·e Next Steps C.ooYolLV\.tiltOY wLLL Yefey !jOU to tV!e RocR.Ltilll\-ol COUV\.t!j DeptilytVIA.ell\-t of 
Mell\-ttilL t-tetilLtV! tilssessVIA.eV\.t ceV\.teY foY evtilLutiltLoV\.. FtALLuYe to coVIA.pLtj wLtV! tV!Ls YefeYYtilL 
wLLL YesuLt Lll\- tilutoVIA.tiltLc teYVIA.LV\.tAtLoV\, fYoVIA. tV!e Next steps PYogYtAVIA.. TV!e DeptAytVIA.eV\.t of 
socLtilL sen1Lces 6V1A.-pLotjVIA.eV\.t vtii\-Lt tAV\.oll oY c.V!LLol weLftilYe vtii\-Lt wLLL be tAolvLseol 
LVIA.VIA.eolLtAteL!j of !jOUY V\.OV\.-coVIA.-pLLtAII\-ce. 


TV!Ls -poLLctj sttilteVIA.ell\-t wlils oleveLo-peol Lll\- YespoV\.se to tV!e stYoll\-gLtj V!eLol beLLefs tilll\-ol 
feeLLII\-gs of tV!e Next ste-ps woVIA.eV\. wV!o fAYe oleteYVIA.LV\.eol to -pYotect tV!eV~A.SeLves tilV\.ol tV! eLY 
c.V!LLolYeV\. fYoVIA. oletYLVIA.ell\-ttAL effects of ex-posuye to substtilll\-ce tilbuse. 


1 uV\.oleysttilll\-ol tV!e Next ste-ps -poLLctj OV\. o{yugs tAV\.oltilLcoV!oL tilll\-oltilgYee to tV!e coll\-olLtLoll\-s 
sttilteol til bove. 


sLg V\.tiltuye 


Dlilte 


~~~ ' 


~ 


' 


~~ ~\ 


~~. 
~ 
;~ 
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Poltctes t;tll\,ol Proceolures of Next steps 


TV!ese poLLctes etll\,ol proceolures etre to be foLLoweol wV!LLe t)OU are et petrtLcLpetll\,t tV\, tV!e Next 
steps p rog ret VIA.. 


1.. No oll\,e Ls to Leetve tV!e preVVttses uii\,Less tV!etj 11\,oHftJ et VVteVVtber of tV!e offLce stetff 
etll\,ol Leetve tll\,strucHoll\,s wttV! !jOur cV!LLolcetre teetcV!er Oil\, V!ow to reetcV! tjOU LV\, cetse 
of etll\, eVVtergeii\,CtJ. 


2. Luii\,CVt ts froVVt1.1.:30- 1.2:30. 1.2:30- 1.2:45 ts !jOur breetR. tLVVte, pLeetse use tt to 
etttell\,ol to persoll\,etL VVtettters. you VVtu.st be Oil\, tLVVte etll\,ol reetoltj to worR. wV!ell\, cLetss 
begtll\,s. 


3. "PLeetse olress etpproprLetteLtj: No VVtLII\,tsR.trt.s, sV!ort sltlorts, spetgV!ettt stretps, 
petjetVVtets or ltletLter tops (R.eep petsstoll\, VVtetrR..s covereol). weolll\,esolettj t)OU V!etve 
tSVVtpLotj VVtell\,t ReetolLII\,ess TretLII\,tll\,g, olress ets tf t)OU were gotll\,g to worR. (11\,o 
e.xcepHoll\,s). 


4. you VVtust cetLL title offtce Lf tJOU etre gotll\,g to be Lette or etbsell\,t, fetLLure to cetLL cetll\, 
Leetol to t)OU betll\,g referreol bet cR. to title tSVVtpLotjvtA.ell\,t IA.II\,Lt or terVVtLII\,etteol froVIA. title 
p rog ret VIA.. 


5. rf t)Ou etre gotll\,g to be etbsell\,t, tJOU VVtu.st cetLL title Next steps offLce (3G4-3724) 


to gtve reetsoll\, for tJOur etbse~ce. rf tJOU use tretll\,sportetHoll\, t)OU VVtust petge tJOUr 
olrtver etll\,ol 11\,otLftJ V!LvtA./V!er btj R:OOetV!A. LV\, title VIA.Orii\,LII\,g. 


R. IA..se of tV!e cLetss teLepltloll\,e ts LtvtA.Lteol to 1.2:1.5- 1.2:30 etll\,ol breetR. tLvtA.es OII\,Ltj (11\,o 
e.xcepHoll\,s). 


1.1.; Tltlere wtLL be et bsoLuteLtj 11\,0 f!,g ltlHII\,g. ALL vLoLettLoll\,s tll\,voLveol wtLL be et rresteol, 
referreol bet cR. to tV!e 5vtA.pLotJVVtell\,t IA.II\,Lt etll\,ol tervtA.LII\,etteol froVVt tV!e progretVVt. 
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1.2. Do V\.Ot get tV\.VoLveol wttltt tV!e stuoleV\.t.s ctt R.aVtA.ct-po FresV!VtA.ctV\. C.eV\.ter (V\.O 
ftgV!HV\.g, toucltttV\.g, VtctV\.gtjl\,g out or SVIA.o~JV\.g). 'PLectse V\.O roctVtA.tV\.g tV!e V!ctLLs 
ettV!er. 


1..3. AV\.tJ -probLeVtA.S wttltt otV!er -pctrHct-pctV\.t.s ctre to be brougV!t to tV!e office tf tV!etJ 
· cctV\.V\.Ot be worR.eol out ctVtA.o~st tJOurseLves. 


1.5. 4~ Vi ours ts tV!e VtA.tV\.tVtA.uVIA. requtreVtA.eV\.t for trctV\.s-portctHoV\. requests olurLV\.g tV!e 
-progrctVIA.. No exctpHoV\.S. 


1.G. TV!ere wtLL be ctbsoLuteLtJ V\.O substctV\.ce ctbuse. lASe tf CIV\.tj substctV\,ce OV\. scV!ooL 
-pro-perttJ ts ctutoVtA.ctHc grouV\.ols for terVtA.tV\.ctHoV\. fro VIA. title -progrctVIA.. 


1.7. SVtA.o.R.tjl\,g ts -proltltbtteol OV\. scV!ooL g rouV\.ols; tJ ou VIA.Cf tJ sVtA.oR.e betJ OV\.ol tV!e scV!ooL 
feV\.ce olurtV\.g bree~R. HVtA.e OV\.Ltj. 


~- you VtA.ust extt title butLoltV\.g olurtjl\,g fl,re olrtLLs, -pLee~se olo V\.Ot go LV\.to tV!e olcttjcctre 
rOOVIA. to get tJOUr cltt[Lo(. 


::2.0. you VtA.ust be OV\. HVtA.e wV!ell\, tV!e VCIV\. ctrrtves. C.oV\.stctV\.t Lcttell\,ess VtA.CftJ resuLt tV\, 


Loss of trctV\.s-portctHoV\. ctV\.ol -probctHoV\.. 


::2.1.. A-p-pro-prte~te beltte~vtor ts ex-pecteol LV\. ctLL cLctsses, wor~V!o-ps, grou-ps ctV\.ol cltltLolcctre 
rooVtA.s. rf beltte~vtor ts tV\.ct-p-pro-prte~te or oltsru-pHve tJOU wtLL be ctsR.eot· to Lee~ve tV!e 
cLCISSrOOVIA.. C.OV\.Stct V\.t -probLeVtA.s VIA.Cf tJ be g rouV\.olS for -probctHOV\. Cf V\.ol terVtA.tV\.ctHOV\. 
fro VIA. -prog ret VIA.. 
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DOCUMENT CHECKLIST 
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MONTHLY WRITTEN CHILD OBSERVATIONS 
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****Please make sure to always keep a copy of anything you hand in. 
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Next Steps Weekly Schedule 
Effective November 2009 


-


TIME MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY 


9:30-11:30 Collaborative Collaborative Collaborative Education Collaborative Collaborative 
(Mother/Child) Education Education Education Education 


R.C.G.C. Employment Creativity 
11:30- 12:30 Women's Group Self-Development EPIC Training** Readiness/Job Group 


Workshop Training 


12:30-1:00 Lunch Lunch Lunch Lunch Lunch 


1:00 -2:30 B.O.C.E.S B.O.C.E.S D.B.TGroup B.O.C.E.S* B.O.C.E.S 
Group A- Computer Group A- Computer Group B -Computer Group B -Computer 
Group B - Academic Gro\!I>_ B - Academic Group A - Academic Group A - Academic 


2:30-2:50 Snack Snack Snack Snack Snack 
(Mother/Child) Talk w/teachers Talk w/teachers Talk w/teachers Talk w/teachers Talk w/teachers 


Departure Departure __ Departure Departure Departure 


* Comrriunity Meeting - First Thursday of every month 
** Monthly volunteer work at Adult Home -First -Wednesday of every month 











NEXT STEPS COMMITTEES 


Facilities Maintenance Committee (Oversight by Arlene) 
Responsible for the upkeep of room 105 including mailboxes, refrigerator, tables and any 
other common areas. 


Management Committee (Oversight by Liz) 
Responsible for assisting in matters related to running the program and help develop 
policy and procedure. 


Special Occasion Committee (Oversight by Onikka) 
Responsible for organizing parties for holidays, birthdays, special occasions ~r just fun. 
Everyone is responsible for her own child during parties and everyone is responsible for 
clean up. 


Transportation Committee (Oversight by Sarah) 
Responsible for negotiating issues related to vans, including the cleanliness of vans. 


Welcoming Committee (Oversight by Onikka) 
Responsible for welcoming new participants, making sure they feel welcome, have the 
supplies they need and know where they should be. 


****EACH PARTICIPANT MUST SIGN UP FOR AT LEAST ONE 
COMMITTEE**** 


Please sign up in the NEXT STEPS office. 
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~ 6 j Self Development I 
~ Name Start date Completion Date ~ 
§ : ~ 
~ ~ 


I ~1 ~2 ~3 ~4 ~5 ~6 I 
~ Assignments: Assignments: Assignments: Assignments Assignments: Assignments ~ 
~ ~ 


~ 1:1 Begin Networking ~ 
~ 1:1 Begin Collage 1:1 Completion of 1:1 Presentation on 1:1 Begin Journal Log 1:1 Facilitate a group i 
I c.ollage "My Value system" discussion about a ~ 
~ 1:1 Discussion Next 1:1 1:1 Schedule Guidance 1:1 Guidance Center film i 
~ ~ 


~ Steps Final Project 1:1 Presentation of Center Internship Internship ~ 


I collage 1:1 Presentation of I 
. 0 ° 1:1 Mock interview . Next Steps Final I 
~ 1:1 Presentation of ._.___ Project · 
~ Autobiography ~ 
l;i 1:1 ~ 
~ ~ 
~ I 
I ~ I 
! .·.· >l 
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Assignments: 
IJ Resume worksheet 
IJ Autobiography 


rough draft 
IJ Written observation 


of child's 
development 


a Begin Next Steps 
Final Project 


TABE SCORES 


Reading: 


Math: 


Language: 


My Monthly Goals: 


Month 2 


Assignments: 
IJ Autobiography 


final 
IJ Draft cover letter 
IJ Draft thank-you 


letter 
IJ Final cover letter 
IJ Final Thank you 


letter 
[J Written 


observation of 
child's 
development 


Academic Curriculum Goal Checklist 


Start date Completion Date 


Month 3 Month 4 Month 5 Month 6 


Assignments: Assignments: Assignments: Assignments: 


IJ Rough budget IJ Written IJ Review cover _letter a Final written 


worksheet observation of 
IJ Review thank-you observation of 


child's letter child's 
a Written IJ Review resume development 


observation of 
development · 


IJ Review references IJ Align budget with 
child's IJ Review budget salary 
development a Budget entered in IJ Written observation a Ensure all 


IJ Essay on "ideal Excel of child's corrected sample 


job" [J Budget formatted development letters and 


for formulas and [J Final memo on documents are in 
[J List references 


graphs childcare portfolio 
(keyed) arrangements IJ Complete a 


IJ Draft memo on IJ booklet of child's 
[J 


three childcare development 
options [J IJ Exit interview 


IJ Organize 
[J 


RE-T ABE reflection on past IJ 


Reading: six months 
[J 


[J Create farewell 
[J 


Math: address 
IJ 


Language: 
IJ 
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Name 


Month 1 Month 2 


Assignments: Assignments 
[J Cover Letter 


[J Begin work on Next Draft 
Steps Final Project [J Thank You Letter 


[J Memo 
[J Keyboarding: [J Job Search Log 


[J Continue work on 
Next Steps Final 
Project 


Keyboarding: 


My Monthly Goals: 


Computer Curriculum ~oal Checklist 


Start date Completion Date 


Month 3 Month 4 Month 5 Month 6 


Assignments Assignments Assignments 
[J Create a job log Assignments [J Job searching 


[J Continue work on database [J Business letter online 
Next Steps Final [J Templates [J Cover letter [J Main~ain a job log 
Project [J Fill-in merges [J Thank you [J Post resumes 


[J Keyboarding: [J Fax cover sheet [J Fax cover sheet online 
[J Memo templates [J Memo templates [J E-Mai I resume to 
[J Mail Merge Letter [J Mai I Merge Letter Guidance Center 
[J Continue work on [J Continue work on [J Revise resume 


Next Steps Final Next Steps Final with Guidance 
Project Project Center changes 


[J Keyboarding: [J References typed [J Salary.com 
[J Update resume with [J Completion of 


new skills, Next Steps Final 
experience Project 


[J Keyboarding [J Keyboarding 
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Name 


Month 1 Month 2 


CORE MINDFULNESS Distress Tolerance 0 


Goal: To become aware Goal: Obtain skills for 
of the importance of tolerating painful 
balancing the emotional events, urges and 
mind and reasonable emotions without 
mind through the wise making things worse. 
mind. 
Assignments Take Home 


Cl To identify Assignments 
behaviors you 
want to change Cl Weekly Diary 


Cl To identify and Cards 
utilize SUDS Cl Practice 
(subjective units Assignments 
of distress 
scale- intensity 
of emotions) 


Take Home 
Assignments 


Cl Core 
Mindfulness 
_Practice 
Assignments 


a Diary Cards 


My Monthly Goals: 


DBT Curriculum Goal Checklist 


Start date Completion Date 


Month 3 Month 4 Montho5 Month 6 


'Interpersonal Emotion Regulation Emotion Regulation Walking the Middle 
Effectiveness 


Goals: To understand continued Path 
Goals: Getting 


the emotions you Goals: Understanding 
somebody to do what 


experience; To learn Take Home dialectics 
you want; keeping a 


the ski lis to decrease Assignments Take Home 
good relationship; 


emotional sensitivity; Assignments 0 


keeping your self-
To learn the ski lis to Cl Weekly Diary 


respect. 
stop or reduce Cards a Weekly Diary 


unwanted emotions 
Cl Practice Cards 


Take Home 
once they start. Assignments Cl Practice 


Assignments 
Take Home Assignments 


Cl Weekly Diary 
Assignments 


Cards 
Cl Weekly Diary 


Cl Practice 
Cards 


Assignments 
Cl Practice 


Assignments 
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Name 


Month 1 


Assignments 
[J Complete first Ages 


and Stages 
[J Complete daily 


Mommy and Me 
activities with child 


[J Videotape child for 
5 minutes 


[J Take monthly 
photograph of child 


[J Write a paragraph 
of 5 sentences 
about your child's 
development and 
have it signed by 
Grant 


[J Prepare a scrapbook 
page for month 1 


My Monthly Goals: 


Month 2 


Assignments 


[J Volunteer as a 
teacher's 
assistant 


[J Complete daily 
Mommy and Me 
activities with 
child 


[J Videotape child 
for 5 minutes 


[J Take monthly 
photograph of· 
child 
[J 


EPIC Curriculum Goal Checklist 


Start date Completion Date 


Month 3 Month 4 Month 5 Month 6 


Assignments Assignments Assignments Assignments 
[J Complete daily [J Complete daily [J Complete daily [J Complete 2nd 


Mommy and Me Mommy and Me Mommy and Me Ages & Stages 
activities with activities with activities with child [J Complete daily 
child child [J Videotape child for Mommy and Me 


[J Videotape child [J Videotape child 5 minutes activities with 
for 5 minutes for 5- minutes [J Take monthly child 


[J Take monthly [J Take monthly photograph of child [J Videotape child 
photograph of photograph of for 5 minutes 
child child [J Write a paragraph [J Take monthly 


[J Write a paragraph [J Write a paragraph of 5 sentences photograph of 
of 5 sentences of 5 sentences about your child's child 
about your child's about your child's development and [J Write a paragraph 
development and development and have it signed by of 5 sentences 
have it signed by have it signed by Grant · about your child's 
Grant Academics development and 


[J Prepare a [J Prepare a [J Prepare a scrapbook have it signed by .\ 


scrapbook page scrapbook page page for month 5 Grant 
for month 3 for month 4 [J Prepare a 


scrapbook page 
for month 6 
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1 Employment Readiness Curriculum Goal Checklist j 
I Name Start date Completion Date ~ n ~ I Month 1 Month 2 Month 3 Month 4 Month 5 Month 6 ~ 
a • • A" t A" t ; ~ · Assignments Assignments A . t ss1gnmen s ss1gnmen s ~~ 


i~ Assignments R d d' d sslgnmh edn Is CJ Discuss Attitudes a Time management ·· 
. CJ ea 1scuss an a Sc e u e . , 


~ a Complete Self ' a Tr1p to and Awareness~" 
~ D' t d S h . complete goal a Complete resume Clothesworks Cl th ks n St ss ~ s 1rec e earc . . . . o eswor ~...~ re · 
~ setting mater1als prof1le mcludmg G' · Man ement ~ 
rn c 1 t K CJ 1ve var1ous ag ~ 
~ a omp e e earsey a Dream Job • Skills a Schedule ~ext presentations for a Work Ethics . ~ 
~ Temperament ex_ercise • Strengths Steps Of.flce communication skills Employer I 
j a Co':"plete ~thering • Work. Internsh•p a Apply DBT concept-s expecta~ions I. 


I Sk1lls ex~rc1se exper1ence to workplace a · Completion of ~ 
• Volunteer a Next Steps communication skills Resource Manuals 


I experience Clerical test CJ Job search meeting I· 


tJ a Submit job a Follow on Job I application a ~~~~~!:~,~~~es a Complete Prepare Lead~ ____ . ~ 
I 
~ 
~ 


~ 
I 
I 
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CJ Employer contact 
consent form 


I with BOCES job com~uTer a Submit childcare placement form(s) ~ 
I developer a Contmue.Resume arrangement memo for BOCES 1 
~~~ Preparat1on a Update Job 


1


._ 
Management _ 


fi Portfolio . 
m a Finalize childcare l 
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